HOW TO SUBMIT A CLAIM

EXTENDED HEALTH CARE EXPENSES — SUN LIFE OR ANOTHER CARRIER

Both the UWO HCSA and OMA-OPIP benefit plan policy year runs from January 1* to December 31%. All
extended health care claims must be submitted to Sun Life by the end of March in the following year

for previous year’s expenses.

All extended health care expenses are submitted to Sun Life using a paper claim form. All claim forms
are available on the department website, including Benecaid HCSA.

If you elected the HCSA with UWO, Sun Life will coordinate your expenses to be paid through the OMA-
OPIP plan (Policy No. 50131) first and any unpaid expenses will be reimbursed through the UWO HCSA
(Policy No. 150033). The form is labeled UWO-OMA/OPIP claim form.

If you did not elect the UWO HCSA use the form labeled OMA-OPIP claim form.

All extended health care expenses should be submitted to the OMA-OPIP plan with Sun Life first to be
applied to the deductible. The exception is Vision Care as this is not a covered expense under the OMA-
OPIP plan; however, it is eligible under the UWO HCSA if you wish to claim under this plan.

Any unpaid portion of your extended health care expenses may be eligible under another insurance plan
you may have. Using the “claims statement” or “explanation of benefits” provided by Sun Life, you can
submit this document, along with the other insurance carrier claim form for reimbursement for the
amount not paid by Sun Life.

However, as each member’s situation may be different, we ask that you contact Trudi St. Marie or
Jennifer Behie of Zavitz Insurance Inc. at (519) 667-0116 to assist you with the process of submitting
claims to best maximize your benefit plans available.

The OMA-OPIP plan does not provide vision care coverage. You can claim your vision care expenses
under the Sun Life UWO HCSA (Policy No. 150033) if funds are available.

The OMP-OPIP number is 1-866-527-9260 or online contact info@opip.ca
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DENTAL EXPENSES — GREAT WEST LIFE OR ANOTHER CARRIER

Your dental plan is through Great West Life (Policy No. 162521). The policy year is January 1* to
December 31 each year.

Your dental expenses can be submitted electronically to Great West Life through your dental office.
Reimbursement will be sent in the form of a cheque or, if elected, deposited into your bank account.

For paper claim, you have 15 months from the date of service to submit your dental expenses to Great
West Life for reimbursement.

The OMA-OPIP plan does not provide dental coverage. Any unpaid dental care expenses can be
submitted to the Sun Life UWO HCSA for reimbursement if you have funds available.

All dental care expenses should be submitted to Great West Life first and any other carrier after.

Any unpaid portion of your dental expenses may be eligible under another insurance plan you may have.
Using the “claims statement” or “explanation of benefits” provided by Great West Life, you can submit
this document, along with the other insurance carrier claim form for reimbursement for the amount not
paid by Great West Life.

However, as each member’s situation may be different, we ask that you contact Trudi St. Marie or
Jennifer Behie of Zavitz Insurance Inc. at (519) 667-0116 to assist you with the process of submitting
claims to best maximize your benefit plans available.



ON-LINE ACCESS WITH SUN LIFE (UWO HCSA & OMA-OPIP)

If you have already signed up under the OMA-OPIP, you can use the same sign on and ID to access your
HCSA for the OMA-OPIP plan (Policy #50131). On your personal page you will just click on the Health
Care Spending Account (Policy #150033).

If you still need to register for on—line access with Sun Life, go to www.sunlife.ca/member. You will see

“don’t have an access ID? Register Now”. Step by step directions are provided in order to give you on-
line access. You can also contact Sun Life directly at 1-800-361-6212 between 8 a.m. and 8 p.m.,
Monday to Friday for assistance.

To register you will need your HCSA policy number (150033) and your ID Number to register.

ON-LINE ACCESS WITH GREAT WEST LIFE (DENTAL)

If you do not have an Access ID and password with Great West Life already, sign up for the web access.
Go to www.greatwestlife.com. You will see on the left hand side “Group Net for Plan Members”, then

go to “New User-Register Now” and follow step by step directions. You will need your policy number
(Policy #162521) and identification number to register. You can also contact Great West Life directly at
1-800-957-9777 between 7 a.m. and 6 p.m. central time, Monday to Friday for assistance.

ZAVITZ INSURANCE INC. CONTACT INFORMATION

For questions, clarification or assistance, please feel free to contact Jennifer Behie or Trudi St. Marie at
439 Dundas St., London ON N6B 1W1
Tel: (519) 667-0116 Toll Free: 1-888-347-2437
Fax: (519) 667-0135

Email: Jennifer@zavitzinsurance.com

Email: trudi@zavitzinsurance.com
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